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Cartridge doesnʼt retain recorded audio

Strange noises are heard when LeapPad 
player is first turned on with the cartridge 
installed

 
LeapPad player suddenly makes strange 
noises while cartridge is in use

Replace batteries on LeapPad™

• Turn LeapPad player OFF 
• Remove and reinsert cartridge 
• Turn LeapPad player ON again

• Turn LeapPad player OFF 
• Remove and reinsert cartridge 
• Turn LeapPad player ON again 
•  Avoid excessive jostling of microphone 

or cartridge during use

TROUBLESHOOTING

Symptom: Try This:

WARNING: Changes or modifications to this unit not expressly approved by the party responsible 
for compliance could void the user's authority to operate the equipment.
Note:
This device complies with Part 15 of the FCC rules. Operation is subject to the following two 
conditions:
1) This device may not cause harmful interference, and
2) This device must accept any interference received, including interference that may cause 
undesired operation.
This equipment has been tested and found to comply with the limits for a Class B digital device 
pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable protection 
against harmful interference to radio communications. Because this toy generates, uses, and can 
radiate radio frequency energy, there can be no guarantee that interference will not occur. If this toy 
does cause interference to radio or television reception (you can check this by turning the toy off 
and on while listening for the interference), one or more of the following measures may be useful:
• Reorient or relocate the receiving antenna
• Increase the separation between the toy and the radio or the TV
• Consult the dealer or an experienced TV-radio technician for help

Warranty Information
This LeapFrog product is warranted only to the original purchaser for a period of 3 months from the 
original purchase date, under normal use and service, against defective workmanship and material. 
This warranty is void if the product has been damaged by accident or unreasonable use, immersion
in water, neglect, abuse, battery leakage or improper installation, improper service, or other causes 
not arising out of defects in workmanship or materials. Repair or replacement as provided under this 
warranty is the exclusive remedy of the purchaser. LeapFrog shall not be liable for any incidental or 
consequential damages for breach of any express warranty on this product. Any implied warranty of 
merchantability or fitness for a particular purpose on this product is limited to the duration of this
warranty. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, or limitation on how long an implied warranty lasts, so the above limitations or exclusions 
may not apply to you. This warranty gives you specific legal rights and you may also have other 
rights, which vary from state to state.

During the warranty period, your product will either be repaired or replaced at LeapFrog's option, 
when returned, shipping prepaid and with proof of purchase date as instructed by a LeapFrog 
service representative. In the event that your product is replaced, the replacement will be covered 
under the original warranty or for 30 days, whichever is longer.

Canada:  In addition to the above-referenced warranty, the hardware component shall be free 
from defects in material and workmanship for 12 months.  The above express warranty and any 
applicable implied warranties are limited in duration to the warranty periods described above. 
Some provinces do not allow limitations on how long an implied warranty lasts, or the exclusion of 
incidental or consequential damages, so the above limitations do not apply to you.  You may also 
have other rights, which vary from province to province.

U.K.:  In addition to the above-referenced warranty, this LeapFrog product shall be free from defects 
in material and workmanship for 12 months where the 3-month warranty period is not valid. The 
above express warranty and any applicable implied warranties are limited in duration to the warranty 
periods described above. Some provinces do not allow limitations on how long an implied warranty 
lasts, or the exclusion of incidental or consequential damages, so the above limitations do not apply 
to you.  You may also have other rights under U.K. law, which this warranty does not limit.

LEAPFROG, the LeapFrog Logo, and LEAPPAD are registered trademarks or trademarks of 
LeapFrog Enterprises, Inc. Copyright © LeapFrog Enterprises, Inc. U.S. Patent pending. 
 Visit our fun-filled Web site at: www.leapfrog.com For ages 4–8.

Battery Safety:
Batteries are small objects. Replacement of batteries must be done by adults.
Follow the polarity (+/-) diagram in the battery compartment.
Promptly remove dead batteries from the toy.
Dispose of used batteries properly.
Only batteries of the same or equivalent type as recommended are to be used.
DO NOT incinerate used batteries.
DO NOT dispose of batteries in fire, as batteries may explode or leak.
DO NOT mix old and new batteries or types of batteries (i.e. alkaline/standard).
DO NOT recharge non-rechargeable batteries.
DO NOT short-circuit the supply terminals. 

U.S./Canada Consumer Service Contact:
Please visit our U.S. Consumer Support Web site at: http://www.leapfrog.com/support, or our 
Canada Consumer Support Web site at: http://lfcanada.custhelp.com, 24 hours a day.  You can 
search for frequently asked questions, or submit a question to our support staff via e-mail.

U.S./Canada Office:
6401 Hollis Street, Suite 150, Emeryville, CA 94608
Phone: (800) 701-LEAP (5327)
Hours: Monday through Friday, 5:00 AM to 7:00 PM and Saturday 7:00 AM to 4:00 PM, Pacific time.

U.K. Consumer Service Contact:
Please visit our U.K. Consumer Support Web site at: http://leapfroguk.custhelp.com, 24 hours a day. 
You can search for frequently asked questions, or submit a question to our support staff via e-mail.

U.K. Office:
106 Oxford Road, Uxbridge, UB8 1NA, United Kingdom
Phone: 0800 169 5435 
Eire: 00 44 1702 200244Hours: Monday through Friday, 9:00 AM to 5:00 PM.

IMPORTANT: Please notify the LeapFrog Consumer Service department of any difficulties 
before returning this product for any reason. Returns must have a Return Authorization 
number (RA#) in order to be processed. If the service representative is unable to solve the 
problem, you will be given instructions on how to replace the product. 
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Instructions
1. Place LEAPPAD platform on a flat surface.
2.  Insert the microphone cartridge into your platform.
3.  Place the book cartridge into the top slot of the microphone cartridge 

(figure A).
4.  Place the book into the platform.
5.  Stabilize the microphone cartridge by lowering the extension feet on the 

bottom of the cartridge. This is achieved by depressing the push button 
on the back of the cartridge (figure B). Make sure that the feet rest on 
a solid surface. The extension feet are designed to prevent the cartridge 
from moving up and down excessively, as this may cause the audio to 
turn off. 

6.  Turn on the platform.
7.  Each red circle       in the book indicates a chance to record. Touch the 

circle to record.
8.  Touch the green triangle       to play back the recording.
9.  To re-record, touch the red circle again.

Note: When platform is turned off, most of the recordings will be erased.

 WARNING:  Do Not Use This Product In Conjunction 
With Headphones As It May Cause The Headphones To 
Interfere With Other Transmitting Or Receiving Devices.
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